TENDER FOR SUPPLY AND INSTALLATION OF COMPUTER HARDWARE, SOFTWARE AND COMPUTER 

RELATED ITEMS 


TENDER DOCUMENT
FOR ANNUAL RATE CONTRACT FOR PROCUREMENT OF All IN ONE DESKTOP COMPUTERS WITH UPS, INTERACTIVE PANEL AND OPS
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2022-23
	COST OF TENDER DOCUMENT 
	Rs. 2000.00 (Non-Refundable)

	EARNEST MONEY TO BE DEPOSITED WITH THE TENDER IN THE SHAPE OF DEMAND DRAFT
	Rs. 20,000 

	TENDER DOCUMENT PUBLISH DATE & TIME
	03.12.2022  at  12.00 P.M (IST)     

	DOCUMENT DOWNLOAD/SALE START DATE & TIME
	06.12.2022  at  12.00 P.M (IST)     

	SEEK CLARIFICATION START DATE & TIME
	08.12.2022  at  12.00 P.M (IST)     

	SEEK CLARIFICATION END DATE & TIME
	10.12.2022  at  12.00 P.M (IST)     

	BID SUBMISSION START DATE & TIME
	06.12.2022  at  12.00 P.M (IST)     

	BID SUBMISSION CLOSING DATE & TIME
	14.12.2022  at  12.00 P.M (IST)     

	BID OPENING DATE & TIME            
	16.12.2022  at  15.00 P.M (IST)     


Shri Guru Ram Rai (P.G.) College 
PATHRI BAGH, DEHRADUN, UTTARAKHAND- 248001

WEBSITE: www.sgrrcollege.com, Email: sgrrppgcollege@gmail.com
Affiliated to H.N.B. Garhwal University(Central University)Srinagar, Garhwal
NOTICE INVITING TENDER/RATE CONTRACT
(National Competitive Bidding)

SGRR (P.G.) College
Pathri Bagh, Dehradun, Uttarakhand- 248001
Phone No 0135 - 2624881
Website: www.sgrrcollege.com, Email: sgrrpgcollege@gmail.com

NOTICE INVITING TENDER/RATE CONTRACT No. –SGRRPGC//2022-23/001
Dated 30thNovember 2022
Sealed tender bids are invited from reputed manufacturers/agencies, having a minimum experience of three years in the field of equipment(s)/item(s),mentioned below:-
	S.No
	Items

	1
	All In One Desktop Computers with UPS, Interactive Panel and OPS


1. Tender document(s) containing terms and conditions and technical specifications can be downloaded from the Sgrr (P.G.) College website, http://www.sggrcollege.com or can be collected from the Administration Office of the college.
2. The tender document can be collected from the administration office of the college on all working days from 10:30am to 4:00pm by paying a cash amount of Rs 2,000 as tender document/rate contract fee is Rs. 2,000/= for each tender (non-refundable). 
3. The Earnest Money Deposit (EMD) is Rs. 20,000, to be deposited through Demand Drafts (DD) or FDR, in favour of the Principal SGRR (P.G.) College, payable at Dehradun, and have to be enclosed with the duly filled Technical Bid. The validity of the EMD must be 3 months minimum.
4. All the instructions, terms and conditions, specifications, bid formats, etc. are available with the Tender Document(s). The tender document fee is payable to all. 

5. The sealed tender bids duly completed in all respects, along with necessary documents, should reach the Principal SGRR (P.G.) College Pathri Bagh, Dehradun, Uttarakhand- 248001 latest by the date 09December 2022 till 12:00 hrs through registered post/courier/ hand. Bids sent through mail will not be considered.
6. The Technical Bids so received, shall be opened on 10December 2022 at 15:00 hrs in the Administrative Office of the SGRR (P.G.) College, Dehradun, Uttarakhand, in the presence of the representatives of the suppliers those wish to be present. Financial Bid will be opened on later stage after the compilation of technical Bids. 
7. Principal /Purchase Committee for the purpose has the right to reject any or all tenders, without assigning any reason thereof. Conditional offers having conditions other than those specified here in shall not be considered and will be treated as invalid.       

Tender Document

Part- A: Terms & Conditions

General: 

1. Duly filled tender documents in sealed covers super-scribed “Tender for All In One Desktop Computers with UPS, Interactive Panel and OPS” should reach the Principal SGRR (P.G.) College Pathri Bagh, Dehradun, Uttarakhand- 248001 on or before the last date and time. Tender documents that do not provide complete information and that are received after the specified date and time will not be considered and will be summarily rejected. The department will not be responsible for any postal delay.
2. Sealed Tenders should be submitted in two-bid system consisting of Technical Bid (Part B of the tender document), and Financial Bid (Part-C of the tender document). Duly filled Technical Bid and Financial Bid should be submitted separately in two different sealed envelopes kept within one sealed envelope. The “Technical Bid” or “Financial Bid” should be clearly written on the corresponding sealed envelopes, both kept within the sealed single envelop, super-scribed “Tender for All in One Desktop Computers with UPS, Interactive Panel & OPS”. 
3. The purchase committee reserves the right to change any item or quantity of item(s) without prior intimation to the tenderer. 
4. The tender document should be signed only by a person to whom the power is delegated by the competent authority and who is authorized in the name and on behalf of company/ firm to do so and become a party. 

5. In case, the date of opening of e-tender is declared a public holiday, the e-tender shall be opened on the next working day. 
6. The tenders should remain open for acceptance for a period of 90 days from the date of opening unless otherwise specified. Any tenderer is not allowed to offer the acceptance period less than 90 days. In case, however, the day up to which, the offer is to remain opened, happens to be a public holiday/is declared a public holiday for Govt. offices, the offer shall remain open for acceptance till the next working day.
7. The validity of the rate contract will be 12 months from the date of entering into contract but it can be terminated by the Principal during the validity of the contract without assigning reason, No claim or damage on account of such termination of the contract shall be entertained.
8. Rates should indicate all taxes, insurance, freight and installation charges F.O.R. SGRR (P.G.) College Pathri Bagh, Dehradun, Uttarakhand- 248001. The College will not supply any form for the transportation purpose. 

9. The rates should be mentioned in the Part C - Financial bid attached with the Tender Document. Each page of the tender shall be signed in full and stamped with the seal by the supplier. The supplier must clearly state in what capacity he or she is signing the tender. 
10. Supplier should read carefully all the instructions and terms and conditions, etc., before registering rates in prescribed schedule of the tender. Taxes and duties etc. should be shown separately and clearly.  
11. It is essential to enclose make/company name/model No. and other specifications/product catalogue/manual, etc. of the items tendered.
12. After finalization of the purchase order to the successful tenderer, the EMD will be refunded, preferably within six month, to the unsuccessful tenderers without any interest. However, the EMD of the successful tenderer will be return on submission of Performance Security. 
13. Successful bidder shall have to deposit Performance Security 5% of the quoted price in the form of Bank Guaranty/FDR or a Demand draft drawn from any nationalized bank in the favour of ‘Principal SGRR (P.G.) College Pathri Bagh, Dehradun, Uttarakhand- 248001, payable at Dehradun. Purchase order will be issued only after the Performance Security is received from the successful tenderer. The Performance Security will be refunded, without interest, after successful completion of the warranty period. The Performance Security has to be deposited within one week from the date on which tender is approved, otherwise the approval will shift in the favour of the second lowest tenderer and so on, up to the tenderer who otherwise fulfills all conditions.
14. The Technical Bid shall be opened first to ensure that supplier(s) has (have) submitted all the requisite documents. If the Technical Bid is not in order or is deficient in some respect, the Financial Bid of such tenderer shall not be opened. 
15. Tender bids, not accompanied by the requisite amount of tender document fee and Earnest Money Deposit, are liable to be rejected.   
16. SGRR does not bound itself to acceptable lowest tendered rates and reserve the right to accept/reject any or all tenders or it part there off. It also reserves the right to increase or decrease the quantity without giving any reason. 
17. SGRR reserves the right to take any such action(s) as may fit against the supplier if the tenderer fails to execute the order or non-compliance of the terms and conditions, the tenderer earnest money/Security deposit/Performance Security will be forfeited by the order of Principal, SGRR.
18. The Technical Documents shall be opened only if at least three Vendors participate. The tenderers or their authorized representatives shall be allowed to be present at the time of opening of the tenders. Subsequently, only the financial bids of qualified tenderers shall be opened.
19. Technical Specifications of the equipment are given in Part D - Specifications of the tendered items.
20. The supplier, ordered to supply the equipment(s)/item(s), has to supply, install and demonstrate within one month from the date of issue of purchase order, failing which the Performance Security will be forfeited; and the purchase committee may cancel the purchase order in full, or part, and re-allot the same to next lowest tenderer who otherwise fulfills all conditions. 
21. If the supplier fails to deliver the article(s) as per the delivery schedule, SGRR shall be free to procure the balance/undelivered supply, at the risk and cost of the supplier, from other such suppliers.

22. The delivery, installation and operational training of the instruments/equipment should be completed within one month from the date of placing the order. No extension shall be granted to the suppliers for the period of delivery.
23. The goods, articles, material supplied by the supplier shall be accepted only after inspection. Any articles/materials, which do not confirm to the specifications laid down in the terms & conditions or damaged in transit, are not acceptable.
24. The bills of the suppliers shall be paid by the SGRR (P.G.) College after all the equipment(s)/item(s) have been received, installed, inspected and operational training of the instruments/equipment(s) has been performed, and verified by the purchase committee.  
25. The supplier must have main/branch office or service centre in Uttarakhand, to ensure proper maintenance of the Desktop Computers, UPS & Interactive Panel. Otherwise his bid is liable for rejection. 

26. In any case NO ADVANCE PAYMENT shall be made. 
27. All disputes or differences arising out of this Tender shall be subject to the exclusive jurisdiction of court of Dehradun only.
TECHNICAL BID(Part B)
	S. No.
	Particulars
	Information to be filled by the tenderer
	Documents Attached as a Proof Yes/No


	1
	Name of the Tendering Firm:
	
	

	2
	Correspondence address of tendering firm:
	
	

	3
	Phone No. (Landline/Mobile):
	
	

	4
	Name and Phone No. of Contact Person regarding any enquiry about this tender
	
	

	5
	E-Mail Address
	
	

	6
	Website(if applicable)
	
	

	7
	Cost of Tender document Rs.2000.00 (Cash / Demand Draft)

deposited vide:
	
	

	8
	Earnest Money : Rs 20,000.00 
deposited Vide :
Instrument No:
	
	

	9
	EMD Valid Till
	
	

	10
	Name of Bank
	
	

	11
	ISO/GMP Certificates (if any)
	
	

	12
	Copy of GSTIN:
	
	

	13
	Copy of PAN: 


	
	

	14
	Financial Qualification:-
Average Annual Financial Turnover during last three following financial years shall be minimum 20 Lakhs in Indian Market. An Audited Balance sheet (only Turnover sheet) to be submit by the tenderer with the technical bid. The new companies/firm which is not older than 1 year are exempted from this criteria.
	
	

	(i)
	Turnover in Year 2019-20(In Lacs)
	Rs. 
	

	(ii)
	Turnover Year 2020-21 –  (In Lacs)
	Rs.
	

	(iii)
	Turnover Year 2021-22 –  (In Lacs)
	Rs.
	

	15
	Technical Qualification– Self Attested photocopies of Orders of any Govt./Semi Govt. to be submitted by the tenderer.The new companies/firm which is not older than 1 year are exempted from this criteria.
	

	16
	Undertaking for Guarantee Period of Product
An undertaking for All in One Desktop Computer with UPS, Interactive Panel and OPS for at least for one year to be submitted by the Bidder with the technical bid as per Annexure 1.
	

	17
	Rs. 100.00 Non-judicial stamp paper affixed with Rs. 1.00 Revenue ticket with signature to be submitted by the tenderer with the technical bid.
	

	18
	An Undertaking shall be uploaded that firm is not blacklisted by any govt. or semi govt. department/organization. An Undertaking to be enclosed by the tenderer with the technical bid as per Annexure2.
	

	19
	An Undertaking shall be submitted that firm has no relative or family relation with employer working in the department as per Annexure-3
	

	20
	Security Amount – Tenderer have  to  deposit  security  deposit,  as required by the department, before issuing purchase order in the shape of DD/FDR issued by any Nationalized Bank. An undertaking to be submitted by the tenderer with the technical bid as per Annexure 4.
	

	21
	Tenderer shall have to submitted an undertaking that the work will be completed within time period allotted as per the order issued, otherwise the tenderer accepts the penalty whatever enforced by the department as per Annexure 5.
	

	22
	Undertaking that information given are true. Annexure 6.
	


Signature & Seal of the BidderDate:
ANNEXURE-'1' 

UNDERTAKING ON LETTER HEAD OF TENDERING FIRM 

We hereby certify that the products/materials manufactured/supplied by us will cover one year Guarantee Period. 

Signature and Seal of Tenderer 

 ANNEXURE-'2' 

 UNDERTAKING ON NON-JUDICIAL STAMP PAPER OF Rs. 10/-
I/ We Director(s)/Authorized Signatory of M/S ……………………………………………..hereby declare that the firm/bidder has not been blacklisted or debarred in the past by SGRR P.G. College or any other Government Department/Organization.

In case the above information found false I/We are fully aware that the tender/ contract will be

rejected/cancelled by SGRR P.G. College , and EMD/Performance Security shall be forfeited. In addition to the above, SGRR P.G. College, will not be responsible to pay the bills for any completed/partially completed work.

Signature and Seal of Tenderer
ANNEXURE-'3' 

UNDERTAKING ON NON-JUDICIAL STAMP PAPER OF Rs. 10/- 

I declare that I am neither staff member of the SGRR  nor related with any person presently working in the SGRR or retired from Govt. Services as an administrative officer in an Engineering department upto two years. If such declaration shall become in any way directly or indirectly false in the notice of the department, the department may thereupon by notice in writing cancel the tender and EMD Deposit shall be thereupon stand forfeited be absolutely at the disposal of the said. If the tender had been cancelled, the tenderer shall have no right to any compensation whatsoever on account of the cancellation of this tender. 

Proprietor/Partner Signature with Seal of Tenderer Firm

ANNEXURE-'4' 

 UNDERTAKING  ON LETTER  HEAD OF TENDERING  FIRM 

We hereby undertake that tendering firm shall deposit security amount @ 5% as per value of material. 

Signature and Seal of Tenderer 

ANNEXURE-'5' 

 UNDERTAKING  ON LETTER  HEAD OF TENDERING  FIRM 

We hereby undertake that the work will be completed within time period allotted as per the order issued, otherwise the tenderer accepts the penalty whatever enforced by the department. 

Signature and Seal of Tenderer
ANNEXURE-'6' 

 UNDERTAKING  ON LETTER  HEAD OF TENDERING  FIRM 

I / We, ………………………………………..……………. who is / are Authorised to sign and submit the bid against your notice inviting tender/Rate Contract No.SGRRPGC/2022-23/001 do hereby undertake that all the statements, documents, certificates, etc., submitted are genuine and the contents thereof are true. 

Signature and Seal of Tenderer
DECLARATION PART-I 

It is hereby declared that I/ We the undersigned have read and examined all the terms and conditions etc. of the tender document for which I/We have signed and submitted the tender under proper lawful power of attorney. 

It is also certified that all the terms and conditions etc. of the tender document are fully acceptable to me/us.










Signature and Seal of Tenderer
DECLARATION PART-II 

I/We deposit herewith as earnest money Rs. ................ (Rs..............................) in following form as specified in terms and conditions of this tender. 

The details of deposit of earnest money are given below. 
	S.No
	Description
	Information to be filled by Tenderer

	    1
	Name of Issuing Bank :

Type of instrument : DD/FDR

Date of Instrument : 

Instrument No.       :


	


I/We also agree to deposit required security money as per terms and conditions of this tender. 

 Date:                                                               SIGNATURE & SEAL OF TENDERER 

Address:                                                         NAME 






    DESIGNATION 

     ON BEHALF OF
Financial Bid (Part C)
	S.N.
	Description of Product
	Qty
	Rate Per Pcs/Unit
	GST
	Total

	1
	All in One Desktop Computer i5, 10th Gen, 8GB Ram, 512 GB SSD, Windows Professional 64 Bit With UPS 1 KVA
	01
	
	
	

	2
	Interactive Panel 75”
	01
	
	
	

	3
	OPS
	01
	
	
	

	Grand Total
	


PRODUCT SPECIFICATION (PART D)
	S.N. 
	ALL IN ONE DESKTOP SPECIFICATION
	Qty

	
	CPU  
	10th generation Intel® Core™ i5 10210U 
	

	
	Chipset
	Integrated
	

	
	Operating System
	Windows 11  64 Bit or higher
	

	
	Windows
	Professional
	

	
	Screen Size
	21.5 inch
	

	
	Screen resolution
	1920 x 1080
	

	
	Camera
	2 Megapixel  (From the OEM of Desktop)
	

	
	Memory
	8 GB Ram DDR4 2400 / 2666 MHz UDIMM 
	

	
	Storage
	512 GB SSD 
	

	
	Audio
	Integrated high-definition audio controller Internal Speakers (2 x 2 W)
	

	
	Communication
	Wifi, Bluetooth
	

	
	Expansion Slots
	Side - 2 USB2.0, 2 2 Audio Port Card Reader

Rear - 4 USB 3.1 G1 1 Lan Port (10/100/1000) 1 HDMI 1 DP (Optional) 2 Audio Port
	

	
	Security
	Kensington Lock Slot
	

	
	Ceritifications
	Windows 11, FCC , Energy Star 8.0
	

	
	Power Supply
	90W External Power adaptor 85% efficiency
	

	
	Keyboard
	Yes
	

	
	Mouse
	Yes
	

	
	Input Voltage
	100-240VAC, 200-240VAC, 50–60 Hz
	

	
	Warranty :
	1 Year OEM onsite warranty.
	


	S.N. 
	INTERACTIVE PANEL SPECIFICATION
	QTY

	2
	Panel 
	 
	01

	
	Screen Size
	75''
	

	
	Panel Technology
	IPS
	

	
	Resolution (pixel)
	UHD 3840 x 2160
	

	
	Backlight Life
	50,000 Hours or more
	

	
	Brightness (Nits)
	550 or more
	

	
	Response time (ms)
	8ms or better
	

	
	Contrast Ratio
	1200:1
	

	
	Orientation
	Landscape
	

	
	Operation Hours
	18 Hours/7days
	

	
	Touch Screen
	 
	

	
	Touch Points
	20 Points Multi Touch
	

	
	Touch Technology
	Infrared Touch
	

	
	Tempered glass
	4mm Tempered Glass
	

	
	Hardness
	9H
	

	
	Anti Glare
	Yes (AG75)
	

	
	SOC Configuration
	 
	

	
	RAM/ROM
	8GB / 32GB or better
	

	
	Inbuilt OS
	Android 8.0 or better
	

	
	Inbuilt SOC Processor
	A73x2 + A53x2 1.5GHz quad cores
	

	
	HealthCare Features
	 
	

	
	Flicker Free
	Yes (TUV Certified)
	

	
	Low Blue Light
	Yes (TUV Certified)
	

	
	Germ Rsistance Screen
	Yes (TUV Certified)
	

	
	Utilities/Software
	 
	

	
	White Board Software
	Yes
	

	
	2 way Mirroring
	Yes
	

	
	OTA Update (Over the Air)
	Yes
	

	
	AMS (Account Management System)
	Yes
	

	
	Cloud Whiteboarding
	Yes
	

	
	Distance learning collaboration with AV (cross Platform support)
	Yes
	

	
	Device Management Software
	Yes
	

	
	Message Broadcast text, image & Video (PA System)
	Yes
	

	
	Sound
	 
	

	
	Internal Speaker
	15WX2
	

	
	Interface
	 
	

	
	OPS Slot/Slot in PC
	Yes
	

	
	Customizable User interface
	Yes
	

	
	Front IO Ports
	Yes
	

	
	
	(HDMI x1 / USB 3.0 x 2 ( for OPS ) / TOUCH x 1)
	

	
	HDMI Output
	Yes
	

	
	IO Ports
	VGA x1, DP x1, HDMI 2.0 x3, HDMI Out
	

	
	
	x1, 3.5mm Audio Line out x1,PC Audio
	

	
	
	Input x1, SPDIF Audio out x1, USB 2.0 x4,
	

	
	
	USB 3.0 x2(OPS follow), USB B Touch
	

	
	
	Port x2, RS232 x1, RJ45 x2, OPS Slot x1
	

	
	Additional features
	 
	

	
	InBuilt OPS
	No
	

	
	Warranty :
	1 Year OEM onsite warranty.
	


	S.N. 
	OPS FOR INTERACTIVE PANEL SPECIFICATION
	QTY

	3
	CORE i5 , 8GB RAM, 256GB SSD, WINDOWS 11 Gen
	01


Special Note: 
1. If the supplier do not quote for all the items, his bid will be rejected. 
2. All In One desktop must be from Dell, HP, Acer.
3. Inetractive Panel must be from Samsung, LG, Benq or Viewsonic 
4. Other brands are not entertained for the bid.
1
2
11

